
GENERAL TERMS AND CONDITIONS for Use of City Bike rental bicycles

Valid as of 01.08.2023

City Bike OÜ, Vene tn 33, 10123 Tallinn, Estonia (hereinafter referred to as "City Bike")
rents out human-powered bicycles and cargo bikes (hereinafter referred to as "bicycles")
using its application for internet-capable mobile phones (hereinafter referred to as
"App"). Renting only takes place to customers who are properly registered via the City
Bike TLN app (hereinafter referred to as "customer"), only in the event of existing
availability and only within a defined area (hereinafter referred to as "business area") in
the Republic of Estonia. The current business area can be viewed at any time using the
map in the App.
These general terms and conditions (hereinafter referred to as "GTC") apply to the use of
the City Bike TLN app and to the rental contracts to be concluded via the City Bike TLN
app. The terms and conditions are therefore a legal component of the contract.
The customer's contractual partner is:
City Bike OÜ, Vene 33, 10123 Tallinn, Estonia. Register code: 10948823 VAT No:
EE100827206.
Represented by Rain Annama:
Mobile: +372 5050302
Email: rain@citybike.ee
Web: https://citybike.ee

City Bike TLN reserves the right to make changes to these terms and conditions if this is
necessary to adapt to changed legal, commercial or technical framework conditions. The
customer will be informed of changes by notification and publication on the City Bike
website, in the City Bike TLN App or by email. Any changes are deemed to have been
approved if the customer does not object to them in text form within four weeks of
receipt of the change notification. City Bike TLN will inform the customer separately of
the right to object and the legal consequences of remaining silent together with the
change notification. If the customer objects to the change or addition to the GTC, City
Bike TLN is entitled to terminate the user contract on the basis of these GTC with a
notice period of four weeks.

§2. CONCLUSION OF THE CITY BIKE TLN APP USER AGREEMENT

1. In order to be able to rent a bicycle, the customer must first register. He can register
by setting up a user account via the City Bike TLN App. After the user account has been
fully set up, he is considered a "customer". Each customer can only register once. Only a
properly registered customer is entitled to use the contractual services of City Bike TLN.
There is no right to registration.
2. By successfully completing the registration process, for which in particular the entry of
customer master data (first and last name, e-mail address, personal mobile phone
number, valid payment details) and acceptance of these terms and conditions are
required as part of the registration process, a usage contract for the City Bike TLN App is
concluded between the customer and City Bike OÜ.
3. The rental of a bicycle takes place within the framework of an existing contract of use
by concluding a rental contract in accordance with the provisions of Section 4 of these
General Terms and Conditions. For the sake of clarity, it is stated that the conclusion of
the usage contract does not justify a right to the conclusion of rental contracts for either
City Bike or the customer.
4. City Bike reserves the right to refuse the registration of a customer or the conclusion
of a rental agreement if there are justified doubts as to whether the customer behaved
in accordance with the contract.
5. If City Bike deems it necessary for objective reasons, the customer may be asked to
prove his identity by presenting suitable authentication documents (e.g. identity card,
passport, etc.) when registering for a user account or when concluding a rental
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agreement. The registration for a user account and the conclusion of a rental agreement
can be refused to the customer if he refuses to prove his identity.

§3. USER ACCOUNT IN THE CITY BIKE TLN APP

1. To use the City Bike TLN App, the customer must have an internet-enabled mobile
phone that meets the technical requirements of the City Bike TLN App. The app is only
offered for download if the smartphone meets the technical requirements. The customer
himself has to ensure the possibility of mobile data communication and bears any data
transmission costs incurred by his mobile phone provider, provided these are not caused
by City Bike culpably. While using the app, the customer must enable location sharing
and share the mobile phone camera.
2. The customer is prohibited from allowing third parties to use a bicycle rented via his
user account. In particular, passing on the login data for your user account to other
people is prohibited. This also applies if the third party is a customer himself. The
customer undertakes to inform City Bike immediately if there is a reasonable assumption
that a third party may have become aware of this.
3. The account or credit card holder specified in the user account must match the
customer's person. The customer must always keep the personal data stored in the user
account up to date. This applies in particular to his name, e-mail address and payment
details.
4. The customer is prohibited from reading out, copying or manipulating the City Bike
TLN App with information technology methods. The culpable infringement or the justified
suspicion of a corresponding attempt lead directly to the exclusion from the use of the
City Bike TLN App. City Bike reserves the right to assert any claims.
5. The customer must notify City Bike immediately of the loss or theft of the cell phone
linked to the user account or any other possibility of unauthorized use of the user
account by third parties. In order to avoid misuse, City Bike will then block access until
the facts have been clarified and inform the customer by e-mail.

§4. RESERVATION AND CONCLUSION OF RENTAL AGREEMENTS

1. Bicycles can only be used for vehicles that are marked as usable in the City Bike TLN
App. In individual cases, it cannot be ruled out that the actual location of the bicycle will
deviate from the displayed location due to inaccuracies in the GPS signal.
2. A specific bicycle can usually be reserved free of charge for a certain period of time.
The actual reservation duration is displayed in the City Bike TLN App.
3. By clicking on the "Click to start the ride" button in the City Bike TLN App, the
customer submits a binding offer to rent the reserved bicycle. By activating the bicycle
for use, City Bike accepts this offer.
4. The rental period begins with the conclusion of the individual rental contract and ends
when the customer has properly returned the bicycle in accordance with § 5.
5. Before renting, the customer must familiarize himself with the general functioning of
the bicycle. In addition, the customer is obliged to check the bicycle for road safety,
functionality and defects before starting the journey, in particular that all safety-related
screws are tight, that the frame, the handlebars and the saddle, if available (handlebars
and saddle must be tight), are in good condition, and the tire pressure , the functionality
of the lighting system and the braking system and the position for mobile phones, if
available and intended to be used. In the case of cargo bikes, the proper condition of the
transport box must also be checked. If there is an obvious defect or impairment of
functionality or road safety at the beginning of use, or if such a defect or impairment
occurs during use, the customer must notify City Bike of this immediately and stop using
the bicycle.
6. If the bicycle is found unlocked, the customer is obliged to report this immediately.
7. Bicycles may be in high demand during certain periods, so City Bike cannot guarantee
that a bicycle will be available within a reasonable distance at a specific time.
8. There is no entitlement to a special bicycle.



9. City Bike is entitled to call the customer on the mobile phone number stored in the
personal data or to contact the customer via the stored e-mail address in the event of
significant disruptions to the usage process.

§5. RENTERS

1. If the customer wants to end the rental contract, he must park the bicycle properly in
accordance with § 6 and then carry out the process to end the rental process on the City
Bike TLN App. In this course, the lock must first be locked by hand.
2. The customer must first find out about the boundaries of the business area and
no-parking zones using the map in the City Bike TLN App.
3. The rental process may only be ended on the City Bike TLN App if the bicycle is within
the green parking zone and outside of a no-parking zone. In addition, an internet
connection must be available, location sharing must be activated on the mobile phone
and the use of the camera to verify the parking location must have been approved.
4. The bicycle must be parked by the customer at a location where the bicycle was
picked up. The bicycle pick-up location and return location must be the same.
5. If the rental process cannot be completed using the City Bike TLN App for technical
reasons despite the existence of the conditions specified in paragraph 3, the customer
must report this to City Bike immediately and ensure that the lock has been locked
manually. Finally, the customer has to coordinate the further procedure with City Bike.
6. The obligation to pay the rent only ends upon completion of the rental process, unless
the rental process could not be completed for reasons for which the customer is not
responsible.
7. At the end of the rental process, the customer will be shown the total price incurred.
8. If the customer does not park the bicycle in the business area due to their own fault,
provides incorrect information about the location or forgets to lock the bicycle, a service
fee (contractual penalty) according to the current price list
(https://www.citybike.ee/rent24) will be charged by City Bike raised. This service fee can
be deducted from the customer's balance in the "wallet" (see § 7.5 rental payments).
This does not apply if the customer has only paused the journey outside the business
area.

§6. PROPER RETURN AND PARKING OF THE BICYCLE

1. The customer must return the bicycle in the same condition as it was made available
in terms of visual and technical characteristics.
2. The bicycle must be properly parked in public areas designated by City Bike as
parking spaces.
3. At no time may the bicycle be parked in any location where parking is prohibited by
local city regulations.
4. The way in which the bicycle is parked must not cause any dangers or impairments to
road safety or the rights or legal interests of third parties.
5. The stand on the bicycle must be used.
6. The bicycle must be parked by the customer at a location where the bicycle was
picked up. The bicycle pick-up location and return location must be the same.
7. If the return takes place at a location that is not expressly designated as a parking lot
by City Bike, the customer will be charged a service fee (contractual penalty) in
accordance with the current price list (https://www.citybike.ee/rent24)
8. It is forbidden to lock the bicycle with a lock other than that installed on the bike. If
the customer uses an external lock, City Bike is entitled to remove it at the customer's
expense (https://www.citybike.ee/rent24)

§7. RENT PAYMENT

1. The customer undertakes to pay the agreed rent using a means of payment that can
be selected in the City Bike TLN App. It is possible for the user to change the means of
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payment stored in his customer account at any time. Before concluding the rental
contract, the customer is shown the price for unlocking and the price per hour in the City
Bike TLN App. This is the total price, which includes the statutory sales tax. The rent is
due upon termination of the rental agreement.
2. If the bicycle cannot be used in accordance with the contract, even though it was
marked as "free/available" in the City Bike TLN App, after checking the situation, the
customer may not be given one, or in the event that the customer rents the bicycle, are
the corresponding reduced usability reduced rent will be charged.
3. The use of bicycle is billed according to the customer's choice in the standard billing
per unlocking fee and hour started (hours started are billed as full hours). The customer
has the option of booking a bike with a different duration. The prices and conditions are
displayed in the City Bike TLN App. If the customer uses the bicycle beyond the
allotment of the respective day, this is done at the prices of the standard bill.
4. The customer has the opportunity to take a break. To do this, the lock must be locked
manually and the “Pause/Unlock” button pressed.
5. Before starting the journey, a credit must be loaded into the "wallet" in order to be
able to use the City Bike services. There is a minimum amount that can be seen in the
City Bike TLN App. If the costs of a trip exceed the credit balance in the wallet, City Bike
is entitled to collect the difference from the respective payment method. If a customer's
wallet shows a negative amount, the customer must balance this within 14 days. City
Bike works with various payment service providers. The customer must ensure that his
means of payment are sufficiently covered. If a payment cannot be redeemed due to
insufficient funds or for other reasons for which the customer is responsible, City Bike is
entitled to collect the amount due from the customer's respective payment method. This
does not apply if the customer proves that City Bike incurred no or less effort. In
individual cases and if the customer is unable to do so, City Bike can also assert claims
up to the amount of the expenses actually incurred.
6. The customer can only offset against City Bike’s claims if the customer's counterclaim
is undisputed or has been legally established.
7. The customer can only assert a right of retention if his counterclaim is undisputed or
legally established.
8. City Bike can create and offer promotional offer codes at its own discretion and store
them in the customer's user account. These may only be used by the respective person,
any form of sale or duplication is prohibited. The promotional offer codes are deposited
as bonus credits in the wallet. Bonus credit and credit topped up are automatically used
as a means of payment according to the First In – First Out principle.

§8. ASSIGNMENT

1. City Bike reserves the right to assign its claims from this contractual relationship to a
third party, in particular for collection purposes. The customer will be informed in good
time about a corresponding assignment. In this case, the customer can only make
payments to the assignee with debt-discharging effect, whereby City Bike remains
responsible for general customer inquiries, complaints, etc.

§9. DRIVING AUTHORIZATION

1. Only natural persons are authorized to drive bicycles
a) are able to drive the bicycle safely in accordance with the applicable traffic and

regulatory regulations, and
b) have an active user account with City Bike, and
c) be at least 12 years old (bicycles)
d) have reached the minimum age of 16 (cargo bikes)

§10. GENERAL CUSTOMER OBLIGATIONS/PROHIBITIONS



1. The customer is obliged to treat the bicycle carefully and with care, to comply with the
applicable traffic regulations and not to endanger or infringe any rights or legal interests
of third parties by using the bicycle.
2. In particular, the customer is obliged:

a) to comply with the maximum load limit of 110 kg for the bicycles
b) to comply with the maximum load limit of the cargo bikes of 150 kg in total

(including the driver)
c) to comply with the maximum load limit of the basket of 5kg basket content for

bicycles
d) not to transport any objects that protrude significantly beyond the basket

(including the cargo bike) and not to transport any animals in it
e) not to transport people with bicycles
f) to transport only persons up to the age of seven with the cargo bikes and to

buckle up the children being transported in any case with the belt provided for this
purpose

g) not to leave the bicycle unattended during the rental period
h) notify City Bike of defects and damage, in particular damage caused by

violence and accidents, or gross soiling immediately after discovery
i) to ensure that the bicycle is only used in a roadworthy and operationally safe

condition, insofar as this is possible and reasonable for the customer
j) to comply with the provisions of the Road Traffic Act when driving the bicycle

on the road
k) to park the bicycle properly in accordance with § 6 after the end of use.

3. In particular, the customer is prohibited from:
a) driving the bicycle under the influence of alcohol, drugs or medication that

could impair driving ability. There is a strict alcohol ban of 0.0‰
b) to use the bicycle for off-road driving, sporting events or races of any kind
c) to use the bicycle for bicycle tests
d) to use the bicycle for the transport of highly flammable, toxic or other

dangerous substances
e) to transport objects or substances with the bicycle which, due to their nature,

size, shape or weight, could impair driving safety or damage the bicycle
f) to use the bicycle with another person
g) to use the bicycle for committing crimes
h) carry out or have carried out unauthorized repairs, conversions or

interventions of any kind on the bicycle
i) to attach or attach accessories or trailers to the bicycle
j) to use the bicycle in strong winds or storms
k) to use the bicycle only in a generally customary manner, avoiding unusual

stress and only on paved paths and roads
l) to drive the bicycle hands-free
m) to sublet the bicycle
n) pulling the saddle of bicycles and cargo bikes beyond the maximum mark on

the saddle post. The marking boundary must not become visible.

§11. BEHAVIOR IN CASE OF ACCIDENT

1. The customer must report accidents involving a bicycle to City Bike immediately.
2. The customer must - as far as it is possible and reasonable for him - inform the police
immediately after an accident and work towards a police record of the accident. If the
police refuse to record the accident or if this is not possible for other reasons, the
customer must inform City Bike immediately and coordinate the further procedure with
City Bike. This applies regardless of whether the accident was self-inflicted or a
third-party fault. The customer may only leave the scene of the accident after

a) the police record has been completed (or, if a police record is not possible, City
Bike has been informed of this in accordance with the contract)



b) after consultation with City Bike, measures may have been taken to preserve
evidence and minimize damage.
3. In the event of accidents involving a bicycle driven by him, the customer may not
assume any liability or make any comparable declaration. If a liability promise is made
despite the ban, this only applies directly to the customer himself. Neither the owner nor
the insurer are bound by this promise.
4. The customer is obliged to provide truthful information about the course of the
accident/damage, in particular the location of the accident.

§12. INSURANCE

1. Bicycles are not insured!
2. If the bicycle is culpably damaged by the customer during the period of use, the
customer must reimburse the costs of repairing the damage, including the proportionate
costs of any new purchase that may be necessary.
3. Any liability limitations for damage to the bicycle in favor of the customer do not apply
if the customer caused the damage intentionally.

§13. LIABILITY OF CITY BIKE

1. City Bike’s no-fault guarantee liability for material defects existing at the time of the
conclusion of the rental agreement is excluded. A claim for damages by the customer for
initial defects only exists if City Bike is responsible for their existence or failure to
remedy them. In the event of defects occurring after the conclusion of the contract, City
Bike is liable to the customer in cases of intent or gross negligence on the part of City
Bike, a representative or a vicarious agent in accordance with the statutory provisions.
Otherwise, City Bike is only liable for injury to life, limb, health or culpable violation of
essential contractual obligations. The claim for damages due to the breach of essential
contractual obligations is limited to the foreseeable damage that is typical for the
contract. City Bike is not liable for damage to the bicycles, unless this is due to an
intentional or grossly negligent breach of duty on the part of City Bike. For the rest, City
Bike’s liability is excluded.
2. City Bike is not liable in the event of unauthorized and/or unauthorized use of the
bicycle in accordance with Section 10. Unless the damage is due to intentional or grossly
negligent behavior on the part of City Bike or the damage would have occurred
independently of the unauthorized/unauthorized use.

§14. CUSTOMER LIABILITY

1. The bicycles are used at the customer's own risk. The customer shall bear any
culpable damage caused by the customer himself. The customer is responsible for
insuring against liability damage. Claims for recourse by City Bike’s liability insurer
against the customer remain unaffected.
2. The customer is liable to City Bike for any loss or damage to the bicycle for which he
is responsible.
3. The customer is liable for all costs and damages incurred by City Bike as a result of a
culpable violation of the notification, cooperation and inspection obligations specified in
these General Terms and Conditions.
4. The customer is liable for the consequences of traffic violations or criminal offenses
committed by him while using the bicycle. He is responsible for all resulting costs and
fees and completely releases the provider from any claims by third parties.
5. As compensation for the administrative effort that City Bike incurs as a result of
processing inquiries from law enforcement agencies or other third parties to determine
administrative offences, criminal offenses or other disturbances committed during the
respective rental period, City Bike receives an appropriate flat-rate fee from the
customer for each such inquiry in accordance with the current price list
(https://www.citybike.ee/rent24), unless the customer can prove that City Bike suffered
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significantly less damage or no damage at all. City Bike, for his part, is at liberty to claim
further damage.

§15. TEMPORARY ACCOUNT SUSPENSION AND USE DISCLAIMER

1. City Bike can block the user account in particular in the following cases and otherwise
if an important reason justifies this

a) if data essential for the fulfillment of the contract are not correctly specified in
the user account

b) if the customer is in arrears with payments of a not inconsiderable amount
despite a prior reminder

c) in the event of other significant breaches of contract for which the customer is
responsible

d) if the customer has lost the mobile phone linked to the user account, this has
been stolen from him or there is another possibility of unauthorized use of the user
account by third parties

e) if the journey according to §5 (end of rental) was not completed several times
2. City Bike will unblock the user account immediately after the end of the customer's
breach of contract.
3. City Bike can exclude the customer from using the service after a previous
unsuccessful warning if the customer has repeatedly behaved in a way that is
significantly contrary to the contract and is responsible for this behavior.

§16. DATA PROTECTION

1. City Bike collects and processes the customer's personal data required for business
transactions. When processing the customer's personal data, City Bike observes the
applicable legal provisions, in particular the provisions of the EU General Data Protection
Regulation, the BDSG, TMG.
2. With regard to the details and scope of the collection, storage and processing of the
customer's personal data, reference is made to the data protection declaration provided
on the City Bike webpage.
3. For evaluation purposes, City Bike is entitled to pass on anonymous customer data as
part of statistics to commissioned companies or the respective city in which the bicycle is
used.

§17. FINAL PROVISIONS

1. The law of the Republic of Estonia applies to contracts between the customer and City
Bike.
2. If the customer is a merchant, a legal entity under public law or has no general place
of jurisdiction in Estonia, Tallinn is the place of jurisdiction. Place of jurisdiction for
disputes arising from and in connection with the usage contract and/or the rental
contract. Legally mandatory places of jurisdiction remain unaffected.
3. The customer may only transfer claims or other rights from the above contracts to
third parties with the prior written consent of City Bike.
4. Verbal collateral agreements do not exist
5. The legal ineffectiveness of individual parts and provisions of these general terms and
conditions does not otherwise affect their validity. Should a provision of the General
Terms and Conditions be or become invalid, this shall not affect the validity of the
remaining provisions. The ineffective provision is replaced by a legally permissible one
that comes as close as possible to the meaning and purpose of the ineffective provision

§18. SUPPORT / COMPLAINTS

1. The customer can contact the following contact details by letter, telephone or e-mail
with questions, comments, complaints or to make other statements:



City Bike OÜ
Vene 33, 10123 Tallinn Estonia
Mob: +372 5050302
Email: rain@citybike.ee

2. City Bike is not legally obliged to participate in the consumer dispute settlement
procedure under the Consumer Dispute Settlement Act. Voluntary participation within
the meaning of Section 36 (1) No. 1 VSBG is refrained from.
3. City Bike is not subject to any code of conduct.
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