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Maximize your profitability with these quick dashboard updates

Today’s Agenda

1. New Items

2. Customer Types

3. Custom Fields

4. Availabilities

5. Booking Flows

6. Combos



➔ New Items

➔ Customer Types

➔ Custom Fields

➔ Availabilities

➔ Booking Flows

➔ Combos

Which of the following options seems like 
the most difficult or time consuming 
changes to make on your own?

Poll



New Items



Create a new 
item

Edit each 
aspect on the 

item setup 
checklist

Make your 
new item 
ready to 

book online

New items are built 
out by request or in 

the Items section

Each task can be 
toggled to direct you 

straight to that 
location in the 

dashboard

New items can either 
be left private or 
made public for 

online customers

Steps to creating a new item



Item Setup 
Checklist

FareHarbor Support is always ready to 
help @ (855) 495-5551



New Item Demo



https://docs.google.com/file/d/1EiJJ0Qsv_dogdsKybAf11Jtf5uYoGhVh/preview


How to Duplicate & 
Submit a New Item Request



https://docs.google.com/file/d/1BNS57dVWWbHuoZwevMKfPs2FQjSU54qs/preview


Customer Types



➔ True

➔ False

Customer types must always 
be a person?

Poll



What are 
customer 

types?

What are 
they used 

for

Why we 
rely on 

customer 
types

Person, charter, seats 
even merchandise

Price (including 
previews), capacity, 

categorizing your 
items

They Appropriately 
allocate resources, 

display price 
previews, essential to 
making reservations

Customer types



Customer Type Demo



https://docs.google.com/file/d/1PTeOhcQWJ0DZPZHWrICoxkEr3A-OvrdU/preview


How to create a customer type

1. Create the customer type(s)

2. Add the customer type to your item(s)

Items > Edit > Options & Prices

Settings > Customer Types > 

Step-by-step 
process



Examples



Custom Fields



Poll
➔ True

➔ False

Custom Fields are a place to ask 
your customer additional questions 
during the booking process?



What are 
custom fields?

What are they 
used for?

Why should 
you use 
custom 
fields? 

Custom fields are 
additional options you 

can provide to your 
customer during the 

booking process

These fields can be used 
to gather information,  
offer extra options, or 

record information just 
for your staff

Custom fields let you 
optimize your book 

form. They can help you 
collect information or 

create add-ons for your 
customers to purchase

Custom Fields



Custom Field Demo



https://docs.google.com/file/d/1H4iwxw3vxga3X4pVKC_43pJnHr2J7wK3/preview


Adding the Custom Field 
to Your Item



https://docs.google.com/file/d/13DPR2GjWEdifiKRq2LUznycwz7ZHacI9/preview


Custom Field Examples



Availabilities



What are 
availabilities?

How are 
availabilities 

created?

Why knowing 
how to create 

availabilities is 
critical

Calendar blocks for 
creating bookings

Availabilities are built 
out inside each item, 

either in the 
dashboard or by 

request.

Quickest possible 
calendar updates 
ensure customers 

book easily and ASAP

Creating availabilities



Creating
Availabilities



Creating Availabilities Demo



https://docs.google.com/file/d/1P9pP0VxKoGyx7QJf_NfpVY0BMJKzKsMA/preview


Updating multiple items
Bookings > Advanced > Update availabilities

Updating one  item at a time
Items > Edit > Calendar > Update availabilities

Availabilities



Updating Availabilities

One Specific ItemMultiple items

Availabilities



Booking Flows



What are 
Booking 

flows?

How do you 
access them?

Why should 
you utilize 

this feature?

Booking flows  are a 
system that allow you 
to organize your items 

into categories or 
groups

Once enabled in the 
permissions, This can 

be accessed via the 
settings section of the 

dashboard

By adding your items 
to your booking flow 

customers will be able 
to be start making 
bookings sooner

Organizing the Booking flow



Adding Items to Your Booking Flow



https://docs.google.com/file/d/10KWHERh9pXqYQrXWTjnwiiA1JBBQq6l2/preview


Organizing Your Booking Flow



Combos



What are 
Combos

How can they 
be set-up?

Why should 
you use the 

feature? 

Combos are a feature 
that allow customers 

to get a discount 
when booking online 
for multiple activities

Combos are created 
from the settings 

section of the 
dashboard. Once 
theyʼre enabled

Combos allow you to 
offer items that  pair 

well with the selection 
in their cart

Combos



How to Create a Combo Demo



https://docs.google.com/file/d/1Kp-os6xmKWYXb4yIFtcbJwhbSS_QaQqC/preview


FareHarbor Help Pages:

Please contact Support if you have any 
questions pertaining to your dashboard!

Email: support@fareharbor.com

Phone: (855)495-5551

To get you started, here are a few to follow 
up this webinar:

● Managing your calendar & 
Availabilities

● Price with Confidence
● The Power of Custom Fields

Have you checked out Compass recently? 
Login to Compass for guides on PPC, Google, SEO, 
content writing, industry insights and more!

Resources

- Creating an Item
- Customer Types
- Custom Fields
- Availabilities
- Booking Flows
- Combos
- Request forms

https://compass.fareharbor.com/guides/webinars/managing-your-calendar-availabilities/
https://compass.fareharbor.com/guides/webinars/managing-your-calendar-availabilities/
https://compass.fareharbor.com/guides/webinars/updating-prices-in-the-dashboard/
https://compass.fareharbor.com/guides/webinars/unlock-revenue-with-custom-fields/
https://help.fareharbor.com/dashboard/items/
https://help.fareharbor.com/dashboard/customer-types/
https://help.fareharbor.com/dashboard/custom-fields/
https://help.fareharbor.com/dashboard/availabilities/
https://help.fareharbor.com/getting-started/setup/flows/managing-booking-flows/
https://help.fareharbor.com/getting-started/setup/combos/
https://help.fareharbor.com/getting-started/request-forms/




Q&A



Thank you!


