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hat is Google Things to do (GTTD)?
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Our mission is to be the
trusted place where
travelers go for the most
useful information to make
fast, effortless decisions




Travelers come to Google to
search for things to do and
get more information before
they decide to book

B Onaverage, local results in Search drive more than
4 billion connections for businesses every month,
including website clicks, phone calls, directions, and
reservations

n Searches for “unique things to do near me” have
grown globally by over 100% YOY

Google Blog, 2020
https://blog.google/competition/#facts

Google Data, Global English, Nov 23, 2021 - Jan 21, 2022 vs Nov 23, 2020 - Jan 21, 2021
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Mike's Bike Tours Q Naviya Dwivedi

Mike's Tours Amste 5 reviews
4.7 (376),
Sightseeing tour agy 4 months ago

Open - Closes 6 pn A F A
i g This was our favorite activity from our tr

says a lot. Mike is an amazing, safe tour

takes the time to ensure everyone is cc
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.‘f"«"’! oY
S

-z
flestions and answers

Do you have helmets available?

‘spi Yes we do. They come free of ¢

- bike tour or bike rental

3 years ago

See 2 answers

More quegid

OVERVIEW SERVICES REVIEWS PHOTOS

2. 5 pm: Usually not too busy



We're making it easier for
visitors to
and

options

TTD programme allows our partners that are
focused on tours, activities and attractions to
link their reservation page on Google
knowledge panel - powered by a single feed
integration through your connectivity provider

People can now ticket options
for particular attractions

Users

Partners own the customer relationship,
and a simpler integration means we can
scale faster to more formats & surfaces

B Freeforall partners

= Google ®

<>
O, boston tea party museum tickets X

Al Maps Images Videos News Shopping

Boston Tea Party

Ships & Museum
4.6 (5.8K)
Museum in Boston, Massachusetts
Open
Overview Directory Reviews
Admission About these results
Gives you entry to this place
&3  Boston Tea Party Ships & Museum $31.95
@ Official Site
Instant confirmation » Mobile ticket
«*» Evendo $31.95
Free cancellation - Instant confirmation
3 GetYourGuide $31.95

Free cancellation * Instant confirmation



The breadth of Google things to do
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We have recently launched
the tour & activity operator
booking module

B Users link out directly to partner websites.
Partners own the customer relationship,
and a simpler integration means we can
scale faster to more formats & surfaces.

B rocuson giving users a comprehensive
overview of booking options, but we will
always give prominence to the official
provider

B Freelistings for all partners
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All About The Street Food Tours
44 (3.2K) - $8

Tour operator « $

Open

@ ookt < AllAbout The StreetF... (h =«
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OVERVIEW PRICES DIRECTORY

Booking options About

2\ All About The Street Food Tours

1009 il T -

OVERVIEW PRICES REVIEWS PHOTOS

Booking options About these results @

2} Al About The Street Food Tours ® Official site

:'.,." Explore exotic markets $99.00 >
" on foot tour
i Th 30m - Instant confirmation

gl o Hunt for the best $99.00 >

i1 street food bazaar tour
a
I ¥ 1h 30m - Instant confirmation

e

Learn how to make $99.00 >
ﬂ authentic tacos class
Ao ©
i 2h - Instant confirmation

» Tigertickets

Street Foodie Tour Experience $99.00 >
1h 30m + Mobile ticket

4 more options v

n Jellybeans tours



Google Business Profile




What is a Google Business Profile?

Bike Tours
Mike's Tours Amsterdam
48 393 reviews O

0 ©® ® G

@  Tesselschadestraat 1E, 1084 ET
Amsterdam, Netherlands

®© Open: Closesépm

(9 Marsupiamibiketoursamsterdam com

Google Marsupilami bike tour amsterdam x| @ a

LA1 QMaps (D)imoges [5)Videos () Shopping | More Tools

Pirps Sierikesbiketoursamsterdam com

Marsupitami Tours Amsterdam - Best Daily Bike Tours in
Amsterdam

Marsupilami Private City Bike Tour is a great way 1o discover Amsterdam. You'll be taken
Brough the most beautill and interesting aspects of this city and leam

Countryside Bike Tour

Go through the lovely, green Vondeipark - Bike siong the

Book a Bike

Mike's Bike Tours works together with cur friends of A-Bike

City

The city bike tour is 10 km long (6-7 mies) and lasts +/- 25103

E-Bike city Tour in Amsterdam

Cycle relaxed on the Amsterdam canals with your own E-bike

from com»

PEps Jwwe rpadviscr com - Altraction Revew 18350
Marsupilami Tours Amsterdam - All You Need to Know
BEFORE ...

Mike's Tours Amsterdam has been oflering sghtseeing bike tours and bike rentals in
Amsterdam since 1997. We are open year round and have dfferent

Rating: 4.5 - 3,655 reviews

Marsupilami Bike Tours

Amsterdam

Wetite  Orectons  Bew ca
48 303 Google reviews (O
Siohtsesing tou agency in Ameserdam, Netherdands

Service options: Onine appantments - On-ste
seevions

Address: Tesselschadesyaat 1€, 1054 ET
Amstordam, Netherlands

Hours: Open - Closes 6pm »
Phone: +31 6 43574052

Appointments. mikesbkeloursamsterdam. Frov
com

Province: Norh Holand
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Google Business Profile helps Tour Operators & Attractions to manage their business information and

interact with potential visitors across Google Search and Google Maps.

Google



Sign Up:
Register for a Google
Business Profile account R R s ey

Learn mx ore

Google My Business Overview  BusinessProfie  Website  FAQ Sign in
Sign into your Google .
9 y 9 Engage with

account customers on
Google for free

Visit google.com/business and i Yo b B ok
click “Manage Now” 2=

Google serves cookies to analyse traffic to this site. Information about your use of our site is shared with Google for that purpose.

See details  OK, Got It



http://google.com/business

Select Your Business Details and category

NoSIM ¥ 3:39pm 9 63% m NoSIM ¥ 3:40 pm 9 63% m NoSIM ¥ 3:41pm O 62% M NoSIM ¥ 3:40 pm 0 63% m
X Create new business X Create new business X Create new business X Create new business
What's the name of your Do you want to add a location Do you also serve customers What's the address?
business? customers can visit, like a outside this location?
ShOp or office? For example, if you visit or deliver to your ;
Q Malaysia v

Business name customers, you can let them know where you
- nae.ne This location will show up on Google Maps s y 5 y
m are willing to go
and Search when customers are looking for
your business

O Yes, | also serve them outside my

location
By continuing, you agree to the © ves

following Terms of Service and -
No, |
Privacy Policy O No O No, I don't

Street address

Village/Township

Postcode

Town/City

Next > < Back Next > € Back e s— Next > <-Back ' /—— Next >



Your verification is on the way

Google My Business Q

Most postcards arrive in about 5 days. When it arrives, —

. . . . gle .
sign in and click the Verify now button, and enter the EORosS e fonely
verification code. o ned ool Bty Seict by it

’ getav on code. Learm more

) Postcard by mail

Click Submit.

(3 Other options

>
You ca nue making edits to
they w e visible to custome
verific

Google



@ Manage your details:

° ° . v 4 nm1230
Add your business information . TR
Y
@ Add a cover photo
Address Operating hours k| 42 R "
Interior design O
Add logo
— Overview Posts
(*) 5 Embarcadero Center
I_I © San Fran;sce:o CAe 9:11 " '
. ® + Add opening hours
Phone number Website
4
G + Add special hours
= K13 4
Home Customers Profile More

Google
4 @ 3]



Add Business photos

O 0/ & Sugar&Spice Events Wedd.. Q< i < Edit Photo
} 3 ‘-. y s i
X S el i
i
4

of guests are more likely to visit
a business that has photos on a search
results page.

You can learn more about the types of business Specific photos here.
Be sure to also follow the correct sizing and best practice guidelines
for local business photo uploads, and read our Help Center article

to ensure best practices.



https://support.google.com/business/answer/6123536?hl=en
https://support.google.com/business/answer/6123536?hl=en
https://support.google.com/business/answer/6123536?hl=en
https://support.google.com/business/answer/6123536?hl=en

Engage with customers

Read & Respond to Reviews

Be notified when guests write
reviews about your business

Build brand loyalty by responding

Reply with your point-of-view,
solutions, answers, or thanks

:

o

D @

Customers
Followers

Jessi

Highly recommended. They are truly co
Kurtis

Been going here off and on for about a.
Rebecca

Emily

Courtney

1 don’t usually leave reviews on places

Tyler

Aynsley Kalahar

{ Editresponse

GMMM

Great, historical store with friendly, well-
knowledgeabs staff

Thanks for the review, Brian! We really
appreciate it. Hope to 500 you in the store
soon

1 Yeah Hey
QIWIEIR|TIYULI|O]P

AISIDIFJIGIH]JIK]L
+ ZXCVBNMA
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Google



What are the benefits of Google




Capture More Direct Bookings

e In-destination customers searching your
company in Google are directed to your
booking links

O  Millions of people around the world

. search for Tours on Google every day - be
GOOgle Thlngs prepared for peak season

Benefits of

to Do o Appear on mobile and Maps

e Bookings include all the same
information as a traditional online
booking.

e Commission-free bookings! These
bookings come at ou.

.



How to get set up on
Google Things to do



In Google ....

=> Claim and verify your business on Google
=> Make sure all the basic business information is up to date

=> Make sure the right category is selected in GBP

a. Travel Agency, Tour Operator, Tour Agency
=> No Tour options added to the Shopping products Tab

=>  Products (Tours) and prices adhere to existing Google

\

¢



https://support.google.com/hotelprices/answer/10723240?hl=en&ref_topic=10723126

FAREHARBOR

What do you need in
FareHarbor to get setup?

Company Logo
e Checkthatyou have uploaded your company
logo to your FareHarbor dashboard

Product Photos
e Make sure your FareHarbor items have photos
set up within your listing details (Google will
select the highest quality image from the set of
images provided by you and does not guarantee
the firstimage will be selected.)
Address
e Google Business Profile address matches
FareHarbor company default location address



https://help.fareharbor.com/dashboard/communication/locations/

FAREHARBOR

What do you need in
FareHarbor to get setup?

Pick the right products to sell
e Products must have per person (adult, person,
passenger, etc) pricing
e No retail items or gift cards
e Regularavailability (more than two days a week)

o Must have availability in the next 30 days to
show on Google

o Ifyou want to prep ahead of your busy season and don’t
have availability in the next 30 days, you can still submit a
request to get connected today!

e Youcansellupto 10 tours



FAREHARBOR

o}

What do you need in
FareHarbor to get setup?

Reach out to us!

e Once you have prepared your FareHarbor
dashboard and your Google Business profile,
reach out to the FareHarbor Connectivity team to
enable this integration for you!

e Ourteam will let you know once the integration is
live and can assist you with any further questions.


https://help.fareharbor.com/submit/google-things-to-do-request-form/




Questions

How much does it cost to enable this
integration?

e It’sfree! As a FareHarbor client thisis a completely
free service to you.

Will GTTD use the businesses own
confirmation email?

e Yes! For any booking made through GTTD the
customer receives your FareHarbor confirmation,
reminder and follow up emails.




Questions

| filled out one form to add my tour at Google
Things to Do, but | don't know if that was
approved by Google. Could you tell me how |
know that? Why are some locations not on
Google Things to Do?

We have much more visibility into when your products
go live on Google than we previously did and now can
tell you when your products go live. If you are unsure if
your products are enabled please reach out to our team
by emailing support@fareharbor.com.

To qualify for tour operator booking module, you have
to have on your GBP as a category: Tour operator, travel
agency or tour agency.



mailto:support@fareharbor.com

resources

s

. FAREHARBOR

) Compass FareHarbor Support

Please contact our 24/7 Support if
you have any questions pertaining to
your dashboard!

Have you checked out Compass recently?

Login to Compass for guides on PPC, Google, SEO,

content writing, industry insights and more! .
& y1nsig Email: support@fareharbor.com

To get you started, here are a few Phone: (855)495-5551

to follow up this webinar:

Help Pages

e GTTD Checklist

® Google Things to do Overview Q«’ Ay . R T " Fareharbor help pages can be found on
e APl Connectivity 101 N ) w A4S your dashboard in the dropdown menu!



https://compass.fareharbor.com/guides/checklists/google-things-to-do-setup-checklist/
https://compass.fareharbor.com/guides/articles/google-things-to-do/
https://compass.fareharbor.com/guides/articles/api-connectivity-101-breakdown-and-benefits-of-api-connectivity/

- FAREHARBOR
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Check out FareHarbor’s OfflClaI Communlty
page on Facebook! :

b““"fesses h&makﬁ
savmgmn .and saving ti



http://fareharbor.com/community

FAREHARBOR

SPARK=®

ORLANDO 2023 s
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Join us as we unveil the latest growth strategies, tackle industry
changes head on, and build better businesses, together.

TN\

> ocroBeRss, 2023 o

VISIT SPARK.FAREHARBOR.COM TO REGISTER NOW
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