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Today’s Agenda

Bookings Payments Resources



➔ Beginner

➔ Intermediate

➔ Advanced

How would you categorize your 
Dashboard knowledge? 

Poll



What is a reservationist? 

For the context of this presentation, a reservationist is 
someone who really only deals with bookings.



Bookings



All About 
Bookings

Creating Bookings
Bookings in the Dashboard

● Creating a regular booking
● Creating an order



All About 
Bookings

Creating Bookings
Bookings in the Dashboard

● Overbooking



Resource Overrides

All About 
Bookings



➔ Search Bar

➔ Recent Booking Feature

➔ From the Bookings Calendar

➔ All of the above

➔ None of the above

Which method or methods can 
you use to find a booking? 

Poll



Managing Bookings in the Dashboard
● Finding Bookings
● Cancelling and rebooking
● Communicating with booked 

customers 
● Closing an availability

Managing existing bookings is an 
important skill for a Reservationist. 

Managing Bookings

All About 
Bookings



Example of a manifest prior to checking anyone in: Example of a manifest checking people in:

Checking Customers in on a Manifest



Payments



Payment Activities

Credit Cards In the Dashboard

Credit card holds can help you prevent fraud, 
chargebacks, and unnecessary refunds. 

● Credit card holds
● Releasing and Capturing Funds

All About 
Payments



Payment Activities

Gift Cards In the Dashboard

Taking payments is another important action 
for a reservationist

● Gift cards
● Redeeming a gift card

All About 
Payments



Payment Activities

Refunds In the Dashboard

Taking payments is another important action 
for a reservationist

● Issuing refunds
All About 
Payments

Insert picture of 
refund example



Resources



Quick tips!

Help Docs
https://help.fareharbor.com/ 
● General
● Dashboard
● Bookings 
● …and more!

Resources

https://help.fareharbor.com/


➔ Credit card holds

➔ Sending out canned messages to all bookings

➔ Starting orders

➔ Other (Let us know in the chat!)

What demonstration have you 
found most helpful today? 

Poll



Thank you!



FareHarbor Support

Please contact our 24/7 Support if 
you have any questions pertaining to 
your dashboard!

Email: support@fareharbor.com

Phone: (855)495-5551

Fareharbor help docs can be found on your 
dashboard in the dropdown menu!

To get you started, here are a few 
to follow up this webinar:

● The Complete Guide to Seasonal Staff 
Training

● 7 Customer Service Tips to Give Your 
Guests an Amazing Experience

● FH Terminology Part 1: Dashboard & 
Booking Topics

Have you checked out Compass recently? 

Login to Compass for guides on PPC, Google, SEO, 
content writing, industry insights and more!

resources

Help Docs

https://compass.fareharbor.com/guides/articles/the-complete-guide-to-seasonal-staff-training/
https://compass.fareharbor.com/guides/articles/the-complete-guide-to-seasonal-staff-training/
https://compass.fareharbor.com/guides/articles/7-customer-service-tips-to-give-your-guests-an-amazing-experience/
https://compass.fareharbor.com/guides/articles/7-customer-service-tips-to-give-your-guests-an-amazing-experience/
https://compass.fareharbor.com/guides/articles/fh-terminology-dashboard-booking-topics/
https://compass.fareharbor.com/guides/articles/fh-terminology-dashboard-booking-topics/


community

Here youʼll get to interact with our FareHarbor experts and 
with your fellow tour/activity/attraction business owners 
of all experience levels.

Check out FareHarborʼs Official Community 
page on Facebook!  

Our goal is to help each other grow our 
businesses by making more money, 
saving money and saving time.

Join us at Fareharbor.com/community

http://fareharbor.com/community


Q & A


