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Taylor Anderson

Quality Control Associate

Denver

Alyssa King

Senior Onboard Specialist

Denver
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FareHarbor Terminology

Reports

Dashboard Best
Practices

Tips for Working with Us
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FareHarbor Terminolo




Dashboard Lingo

e Item: Anything that can be purchased or booked by
your customers through FareHarbor

e Availability: A specific date and time that an item
can be booked

e Book Form: The form used to collect customer
information and create a booking

e Booking Overview: All the details of a completed

booking
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Have you built a custom report
within your Dashboard?

-  Yes
- No %
_
=  I’'m planning to! N
N
& %\\\\k\
AR



The Relevance of Reports

Getting Familiar : Report Types : Saving Reports
e Generating reports e Basicreports ® Access your reportsin
Filtering : e Custom reports : the future

Refreshing reports
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dashboard best practices



Focus on Bookings

Item Listing

Optimize your Dashboard to
generate the most bookings.

Create item listings with

bookings and customer
experience in mind.

B

e 2

e

Carse andiy ha bao il Pl Cuamn an one of our ot
towry!

Ourasen

) -

B e L e e R L
e mar mans ghas S Parde Boven aowd sew samm o e bt aean Sune ww by

"
TR A e mm———ta W N gt WA W e o aw—

What % Beng

Lt e
© Seecees

her patan

What it Prowites

S e e aa

- A ¥ O



@ Seowed -

& Chidcae s Afferent date or live it maroed with & wre regursd

Focus on Bookings

You'te Booking
1~ Aduni MX5100

BN oo MS80

== Boat Tour
Thuesdayy, Aped 13t 2023 @ 10am - 1 2pm

Book Form
[ x]

Keep the book form clear and - NO(3100 Ut e s 38ve 1o a3 more

. Narve
concise.

New
Add custom fields as needed. Caocae a3 opten =
1 Derw tedd and agrtend 3 T Merves avd CondThes of Tis W *

Haw &M pou baar abost un?

Choose an ophion v B
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Best Practices

Add confirmation
& cancellation notes

\ o))

Pt

Build out your calendars
6-12 months in advance

Use the availability
updater
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Which of these resources have
you explored?

\ R TR R 7

Help Pages
Compass

Customer Support

None of the above



Available Resources

2
Educational Resources - Building Your Business :  Submitting Requests %é
3 3 7
e Help Center - your : e The FareHarbor : e Always use the Help ,///
best friend Distribution Network : Center first ’
Compass . e Dedicated FareHarbor : e Submita build request
e Live &on-demand : team members :
webinars :
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New Item Request Form LYo

¥ oot Dashbost
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New Item Request Form NSt ' \ X
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New Item Request Form ' \ N

Price matches

What is 1he 20t Cagacty of sach svalabeliry?
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be the book
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resources

s

. FAREHARBOR

> compass

Have you checked out Compass recently?

Login to Compass for guides on PPC, Google, SEO,
content writing, industry insights and more!

To get you started, here are a few to
follow up this webinar:
e FH Terminology Part 1: Dashboard &

Booking Topics
FH Terminology Part 2: Items, Settings &

e 3 FareHarbor Reports for a Successful
Summer Season

FareHarbor Support

Please contact our 24/7 Support if
you have any questions pertaining to
your dashboard!

Email: support@fareharbor.com

Phone: (855)495-5551

Help Docs

Fareharbor help docs can be found on your
dashboard in the dropdown menu!



https://compass.fareharbor.com/guides/articles/fh-terminology-dashboard-booking-topics/
https://compass.fareharbor.com/guides/articles/fh-terminology-dashboard-booking-topics/
https://compass.fareharbor.com/guides/articles/fh-terminology-items-settings-reports/
https://compass.fareharbor.com/guides/articles/fh-terminology-items-settings-reports/
https://compass.fareharbor.com/guides/webinars/3-fareharbor-reports-for-a-successful-summer-season/
https://compass.fareharbor.com/guides/webinars/3-fareharbor-reports-for-a-successful-summer-season/

FAREHARBOR

P, S et

community &

Check out FareHarbor’s Official Community
page on Facebook!

Join us at Fareharbor.com/community
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Here you’ll get to interact with our FareHarbor experts and L'»pf“_OuﬁO@lp o _' 3 ‘

with your fellow tour/activity/attraction businessowners businesses by makingmore money,

of all experience levels. sva\ving mone »&ndm T o
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http://fareharbor.com/community
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