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CustomiZiNGg FareHarbor:
5 Ways to Streamline

our Day-to-Day Operations



How to make FareHarbor work for you!

Tailor your FareHarbor dashboard to your needs

Choose what you see and how

Optimize your workflow

Work faster within your dashboard

Diversify your payment options

Gain flexibility & get more bookings




What will we cover?

Custom Calendar Views

Adjustable Pricing Fields

Custom Manifest Views

e Users: notifications & crew
assignment

In Person Payment Options

&



First, let’s focus on...

Custom Calendar Views

See inventory-based views and big

picture booked information ) o )
Adjustable Pricing Fields

Custom Manifest Views

In Person Payment Options

Users: notifications & crew
assignment

&



"

| am struggling with seeing all my reservations on my calendar. |
have lots of different types of tours and rentals and there’s so
much detail to see. Can this information be filtered at all?

Michael S.
Scranton Rentals




Custom Calendar Views

Full calendar view: -View all your availabilities
-Could feel cluttered
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Custom Calendar Views

Filtered view - only display availabilities with bookings:

- Focuses on existing bookings

August - 2022 -
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Bookings

Custom Calendar Views

Monthly, weekly, daily or hourly views:

Manifest Reports Mtems ) Settings @ Help  Heni de Ssusswe BN

Bookings

Manifest Reports

Items.
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=
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Custom Calendar Views

Manifest |~ Reports H ltems i Settings

@ Help

@5 (1 Bookings

B Grid v  Setup v Calendar: Default (All tems) v ¢ Filter v 3 v  Advanced v

& Month
B Grid
Monthly, weekly, daily H Agenda

or hourly views:
y & Timeline
—=)

© Learn more

Make use of filters:

Choose what you see:
.

Format view:

Columns

Rows

Groups

Start date

Number of days:

Item

None

Trmery B Adanced
Minimum avadable capacity. | | . l
Hide no bookings = -
Hide 0 available with no bookings
» I hems
» 5 Resowrces

& Crew




Custom Calendar Views Saturday, September 24th 2022 ~

Resource 9am 10am 1lam 12sm 1pm
Bost 1 Seats 23 L_i;'carlésg £ 41 Oeparting M
(120p3x) 24/ 2 10a¢ QANZZ @110
Inventory/Resources view: 0 used 22 waed S end 2
- See when your rentals/guides/vehicles Bost 2 Seets (72 [2 Deperting Ted 4 Deperting Tor
etc. arein use gl L ol Lo
2 vied 0 used 4y 0 us

Saturday, September 24th 2022 ~

Item Jam 10am am 12pm 1pem
Departing Nelson @ 8 3¢ 8 10a= Dopar 8 11:1%m De 8 1220pe Do
Bay Nelsoe Bay Nelson Bay Nelson Bay
|0 JESSE a0 JESSE
. e |02 Woan
Overlapping activities: »
Depatting Tea | @& 9o Departl @ 100w Depar] @ 11am Depar 8120
Gacdens | Gardens g.!fggs‘..z | Gardens Cardeny
_ . JESSE Bt | JESSE

Get an hourly overview of your seget (eppn i g

bookings " -




Bookings Manifest Reports tems £ Settings A

Custom Calendar Views

B Month v Calendar Default v ¥ r“Q') @y Advanced v

August v 2022 v

Sunday Monday Tuesday we
Show past woek
How to create and save a :::'f::“:
custom calendar view? Show past week
8 29 30 N




A few suggestions...

A Create multiple calendars sorted by activity type
A Create crew member-specific views for your staff

(1 Save an inventory-focused calendar (boats, bikes,
ATVs, etc.)

[ Save a timeline view for hour-per-hour details of
your bookings



Calendars are great - but what about manifests?

a Custom Calendar Views

Custom Manifest Views

Filter what information your staff sees
for different purposes

e Users: notifications & crew
assignment

Adjustable Pricing Fields

In Person Payment Options

&



({4

My staff don’t like using the manifest because there’s too much
information on it. There’s even some information I’d rather my
staff NOT see. Can the manifest be changed at all? ' '

4

Raymond H.
Brooklyn Sailing




Custom Manifest Views
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Custom Manifest Views

Just like calendars, we can sort it by
availabilities, items, bookings or resources

Thursday, August 4th 2022 ~

Items » All tems ~

Manifest: All-info Manifest »+ ||| Colt  Availabilities -

A

Kayak Rentals All Bookings
Resources
Thursday, August 4th 2022 ~ Items v All tems ~
Manifest: Albinfo Manifest v ||| Columns v 7 Fi  Select: all, none

Kayak Rentals

@ Kayak Rentals
@ SUP Rentals
@ ATV Hourly Rentals

Show all possible items




Custom Manifest Views

Thursday, August 4th 2022 ~ Availabilities « All ltems »

Manitest Alkinfo Mandest » ||| Columns » T Filters B~ B+ 4=

v Basi columns
@ Kayak Rentals
8am

Show customers toggle

Manfest Default v |1l Columns » P Fiker v 8 Onfineclosed » W 31 @ Booking 1D
- —— Order

Furthermore, we can choose . S . S

to display any choice of: —— P
Renals & Thursday, August 4th 2022 + +  Availabiities « All Hems «
- BOOklng !nfo Provate chartes 2 Manifest Allinfo Manifest » ||| Colemns v P Filer > Qv B v
- Customfields
Save your curcent column and flter opticns »  Basic columns
) ) a2 8 new custom manifest @ Kayak Rentals
And save it as a new manifest T " 8am v Custom fiekds

8 Onineclosed » B 3lx

Inchude custom fiekls

Inthude view and selected ey
. Crew name Nt incluging custom Nelds can make your
Creale Cancel Marge Ssmpson manifest load Taster
o ¢ Conta

Sedect: 3L nane

2bool ATV Insurance
Karen Delivery
0344663 11 Delivery Info

barpnt

&



A few suggestions...

[ Display selected custom fields on the manifest
(i.e.: add-ons, allergies, special requests, etc.)

A Include contact information of your customers
A Create different manifests for anyone in your staff

[ Filter out unnecessary details



Communication is key..

Users: notifications & crew
assignment

Keep your staff up to date and
automatically notified



"

| have lots of staff working throughout the season and no

one ever seems to know what’s going on. Can FareHarbor

help me organize and maybe automatically notify my staff "
so I’m not the only one coordinating?

S\ Dwights.
& Beet Farm Tours




User Notifications

Notifications can be fully
customized per user!

&

New booking notifications
Rebooked booking notifications
Cancelled booking notifications
Automatic Daily manifest links
CCdisputes

And more!

[ Via email and/or the FH App]



User Notifications

Don’t miss out on new
bookings, cancellations,
etc.:

Receive the daily manifest
link:

Basic Info Password Notifications Permissions

editing that item’s settings. @ How to set up notifications

Defaults

Set up notifications for all items here. You can also turn on notifications for a single item by

Daily manifest link
-6 | hours before midnight every day

Only sent if you have bookings for that day

Crew
When added or removed as a crew member
Crew reminder

24 | hours before availability start time

Only sent if availability has bookings on it

A Email Mobile
Notification type B
Select: all, none ~ Select: all, none
New bookings
Only send notifications if user is crew for the availability
Booked online
Created by affiliates using FareHarbor
Created by your Dashboard users
Rebooked by your Dashboard users
Rebooked emails are sent for all types of bookings
Cancelled bookings
Booked online
Created by affiliates using FareHarbor
Created by your Dashboard users
% A Email Mobile
Notification type N
Select: gll, none Select: all, none
Manifest




Crew Assignment

Assign your dashboard users as guides/drivers/captains etc. to availabilities

Snorkeling Charter

Princess |1l Boat
Charter

Ocean Dinner Cruise

Sun 10/9 Mon 10/10 Tue 10/11 Wed 10/12
8am [ 8am 8am 8am
@0 @0 @0 @0
Marge Simpson Marge Simpson Marge Simpson Marge Simpson
10am 10am 10am
@0 0150 @005 @0 015
Tour Guide: Frank Tour Guide: Frank Tour Guide: Frank
Zappa Zappa Zappa
12pm 1i’bm -1.2pm
®0 0150 @00150 @0 0150
Nell deGrasse Tyson | = Nell deGrasse Tyson Neil deGrasse Tyson
Spm S5pm | Spm Spm
®o010 ®o0O10 WMo @oCi0
Caplain: Bob Marley Captain: John Captain: Bob Marley Captain: John

Coltrane Coltrane




Crew Assignment

How to assigh a crew member?

Friday, September 23rd 2022 @ 10:30am - 1:30pm

1

& Bookable online ~ W Obooked [J 3available v | & Ocrew v |
No crew added to this availlability

0 booked + Add crew member

© How to use crew

Availability notes

X Ocrow ~

No crew added 1o this avaliabdity

Add crew member

| James Smith X w
No role assigned v
Ncto (opticaal)

[ asd | Masage roles

© How to use crew




Crew Assignment

You can then configure notifications tailored to your crew members’
bookings. They can get notified:

- When they get assigned to an availability
- When the start time is approaching (ex.: 24 hours before)

Hi Captain Eva.
You've been added as "Captain” for:

Ocean Dinner Cruise
Wednesday, August 312022 @ 5:00pm - 8:00pm
Manifest: https://demo.fareharbor.com/evasdemodas

availabilities/?items=9980&availabilities=47583802

Note: Departing On Time

@ Ocean Dinner Cruise

~ S5pm - 8pm

& Bookable online v 2 booked

Crew name
Bob Marley
Frank Zappa

] 8 available v A 2crew v

¢ Role

Captain
Tour Guide

4

&



Crew Assignment

A Subscribe to Push Notifications on your mobile device
with the FareHarbor App! (i0OS/Android)

1 Send “added as crew” notifications and reminders to
your staff

A Send a daily manifest link the night before

A Configure notifications for new bookings, rebookings
AND cancelled bookings



Let’s talk about money..

Custom Calendar Views

Custom Manifest Views

Users: notifications & crew
assignment

Adjustable Pricing Fields

Customise prices for guests, add in
custom fees, discounts or charges

In Person Payment Options



| would like to be able to customize prices and other
details on my activities faster. "

Phil D.
Dunphy Magic Adventures




Adjustable Pricing Custom Fields

Adding Expenses & Discounts via a new feature

Old Version New Version

e >

Internal discount

Choose an option

Staff
-€2 euro discount (-€1)

Family & Friends

5 v -€0.05 centdiscount (-€0.07) I

|

Repeat Customer
l g I' Senior

— o B \ W |

Internal discount
Taxes €32.64
Total €97.95 Staff X:.v
Set booking total l € | ’ X Changed price: -€20.00 v
to:

€0.00 difference

€ -2 | Reset

-Better integrated
-More customizable



Adjustable Pricing Custom Fields
Multiple fields compatible

Dropdown field:
J
Checkbox:
®
Quantity field:
®

Internal discount

| Choose an option
. Staff
| Family & Friends

Repeat Customer
I\ Senior

internal discount/expense

Change price

1]

‘ 1 v ’ internal discount/expense

Change price

[« |




Adjustable Pricing Custom Fields

Reporting

Easily break down the adjusted prices via or reporting tool:

Custom Field Answers
Value Booking : UseCount: Sublotel: TotalTax: Total : Total Paid :
Staft W 302N w1 €3333 €16.67 €50.00 €0.00
Family & Friends . 2380277 . 1 4667 €23.33 €70.00 €0.00
Repeat Customer . #360271 . 1 5333 2667 €80.00 <€0.00
Senlor J #3602 y 1 €5333 €26.67 €80.00 €0.00
4 valyes 1booking 4 18666 (9334 €28000 <000




And finally..

Custom Calendar Views

Adjustable Pricing Fields

Custom Manifest Views

In Person Payment Options
Speed up in-person checkouts and add
extra fraud protection

Users: notifications & crew
assignment

&



"

In my business we have a lot of walk-up sales and last
minute reservations. Right now, we deal with a lot cash
because typing in credit card info takes so long. Does
FareHarbor have faster checkout options for in-person?

JayP.
Pritchett Distilleries




Credit Card & Debit Card Payment Options

Diversify your customers’ /
payment options:

®&Pay G Pay \
Better protection against fraud
' PayPal :)

Better traceability

Faster for you and your customers

. Klarna.
N /

€0Only. Not available in all regions




In Person Payment Options

FH-Compatible Card Readers
(swipe & contactless):

WisePad 3 reader

®

WisePOSE

reader and dock

Ne”

N
D

Advantages:

Faster transaction
More secure

Higher success rates on the first attempt



In Person Payment Options

PAYMENT TYPE

Cash

Bank Transfer
Check

InrMouse POS

© Charge caed

Pay €100.00 with:

Customisable Payment Options (accounting only):

T

Payment type
Affiliate N
Credit card 4
Cash Y|
Check y
Invoice b |
S payment types

Sales
. Process .

Gross  : pro 9. Net
$42265 $0.00 8422 65
$1.59965 53280 $1,566 .85
$47615 $0.00 847615
$64.20 $0.00 $64.20
$12840 $0.00 $128.40
$2,691.05 83280 §2,658.25

¢ Tax Paid :

$27.65
$104.65
$31.15
$4.20
$8.40

$176.05




Summary

Choose what you view

Stay informed

[@ Gain flexibility in payments



THANK YOU!

support@fareharbor.com






