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30.4% of bookings were made on the same day of the

activity in June-August 2022 in Europe.

Pepijn Ernst

Manager of Analytics, FareHarbor




HOW

do we capture
these booking? > 3Focus Areas

8 Actionable Steps

> 1 Maximized Business!
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The owLINE Channel
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Online ACTIONABLE Steps

Mobile Experience Optimization (MEO)

easy to navigate

pages are indexed

Vintage Trains

Steam Trains on Britain'® .

Mainline Railway

clear Call to Action (CTA)

&




Online ACTIONABLE Steps
Mobile Experience Optimization (MEO)

Q Page is usable on mobile

This page is easy to use on a mobile device, Learn more

VIEW TESTED PAGE

Remember 72% of online bookings came from mobile in Q3 2022!

Tip: You can test your website using
v the Mobile-Friendly Test from
Google Search Console!



https://search.google.com/test/mobile-friendly

Online ACTIONABLE Steps

Google my Business (GmB) Optimization

Jacdin Ges Papsic =~
-Yolande Coop S ™"

add pictures

| AL
Soe photos | Soe cutside .

Butterfly Garden, Grevenmacher

Webats Diectons Save (=]

1,502 Googhe reviews O respond to all reviews

DUy DOULS I Graverr ach XSS ous .

The ButtorMy Gaeden o Jardin Ses Paglions i Kcated in
Graveorrachir In aasiem | UXeEOUIg Owned By v 2lBabe

Group. the INGO0r ST prasents over 40 species of bumeries n 600
squire meters of natural surroundings. Wikipeda .
Address: 56 Rie do Tréves, 6793 Grovermaches, Luxembourg add info
Mours: Closes 5000 - 5PM - Opens SAM Toe = .—
Phone: +352 75 85 39
Function: Butierfly house




Online ACTIONABLE Steps

Local Search Engine Optimization (SEO)

Vintage Trains

Steam Trains op Britain®

Mainline Railway

= pacdie benaguil
Google

My Business
ENowinyg bty fod pddie Denagll Search maledd 1
paddie beragul

STANCE SUP & Kayak Benagil
a4 (179 ©

Sightseerng tour agency - Estr. de

Benag
Open  Closes 5PN

£ Ther website mentions paddie benagd

Q Page is usable on mobile

This page is easy to use on a mobile device. Learn more

VIEW TESTED PAGE




GmB Page Optimization

Follow-Up Email Optimization

> +186% Google Reviews

> +8.78% Organic Traffic

In 2020, we conducted a project 0 &
aiming atiimproving local SEO for { .= & ) +14.6% Revenue Generated from

our partner Alhambra Online Organic Traffic
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Why OFFLINE )

Matters




Offline ACTIONABLE Steps

Casa Vicens Gaudi

Enables customers to skip
the line via QR code

QR Code at
BusiNess LocATION




Offline ACTIONABLE Steps

Kayak Tours
Catches customers in highly
frequented places

QR Codein
VISIBLE PLACES




Offline ACTIONABLE Steps

QR Code for
SOCIAL MEDIA

Get up and Go Kayaking

AA

JEREMY

LEAVE A TIP:

v

CASHAPP VENMO

LEAVE A REVIEW:

; )0

GOOGLE TRIPADVISOR

SHARE YOUR ADVENTURE: (©)

& canva.com (]
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81.9% 80%

Why COMMUNITY Matters ™
52.9%

Every year, customers spend most within haay
their own country on experiences. 38.9%

. . 25%
Especially true in Germany, UK and
Ireland.

0%

Germany UK Ireland Spain

[Countries Welcoming Own Guests] - 2022 YTD e_



Community ACTIONABLE Steps

Leverage Local Customers

Custom activities for off-season &

00

. . 7N\
Discounted rates for residents @

Promo codes for repeat customer )% :



Community ACTIONABLE Steps

Leverage Local Businesses

Activities

Revenue

Touristic entities e-




Key
Ta keaways Pl Technology is your friend - use it!

Swap Offline for Online
pJ Business partnerships = €£$
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FareMarbor is committed 10 helping

Explore our business

How to Hire Tour and Activity

NOT SURE WHERE
TO START? -~

HOME EXPLORE TOPICS & WIBINARS  PARTNIRS v PROFILE

Recommended Content

Jild anshnpintain a resilient business and our partnership with you highest priority

ng resources and honeyeurskiis tohelpsetyourse!®ug Tor Titure s

CEmD
T R D

Everything Tour & Activity Festival & Event Guide:






