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Casey Culp (ne/nim)

Client Dashboard Specialist

FareHarbor Denver

Andrew Walker (he/him)

Client Dashboard Specialist

FareHarbor Denver
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Today’s Agenda

Dashboard Reports 3 Working with
Best Practices Ji § Us
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When can you use the
Availability Updater?

=> Change online booking status
=> Add availabilities

=> Change capacities

=> All of the above

=> What is the Availability Updater?



FareHarbor Terminology
=> Item

=> Availabilities

=> Book Form

=> Booking Overview
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Dashboard Best Practices



Optimize your
Dashboard to
generate the most

bookings.

Focus on bookings

Item listing

Brunch Cruise

THOWE - 2006 11+ - Up 3 10 Paoghe

$00  Adults V0s prann
$1400  Provane Charters ¢ pea

A morning on the water!

Duration

7 Howrs

About

Joun us for a faldious brunch cruse on the water' Eryoy watching for dolphurs and
nhales



Optimize your
Dashboard to
generate the most

bookings.

Focus on bookings

Book form

€ Choose o diffecent date ot titte

i - Hadt Day Rerals o
Snowshoe Rental (Good Maedaibhnsion B

Full Day Rentals s

Youre 6
‘x“t‘ listing)
Tuessay, April 1998 2022 @ Fam

Half Day Rental §25
Lalect poar e ure

18ve read bod agree 15 our shawaoe serfisd peidty

A2 out cow mambar of my party it 14 years of sge or chder

Mo o i D abiast T

Total $27.75

Add to cart »

Pleace somwer 3 flalds marked with # 33 check out

\



More best practices

Add your health and safety policies
e Build out your calendars 6-12 months in

Optimize your advance
Dashboard to e Use the availability updater

generate the most

bookings.




Reports



Can you build custom reports
within the Dashboard?

-2  Yes
-2 No

- |ldon’tknow



Dig into your data
to make informed

business decisions.

The relevance of reports

Getting Familiar

e Generating reports
e Filtering
e Refreshing reports

Different Report Types

e Basicreports
e (Custom reports

Saving Reports

e Access your reports in the future



working with us



Which of these resources have
you explored?

=> Help pages

=> Compass

=> Webinars

=> Customer Support

—> None of the above



Available Resources

Educational Resources

e Help center - your best friend
We are dedicated to e Compass

making your business °

Live & on-demand webinars
as successful as

possible!

Building Your Business

e TheFHDN
e Dedicated FareHarbor team members

Submitting Requests

e Always use the Help Center first
e Submita build request




F ot iartw Dashbost
M reher Dot Comimet i a M oD
Natwe of Aem
Acrowt The Kpoarel
Pueare specily The date ange Tha) hy A n oftered
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Do sy bookung cptions have kmited Capacites”

What ndormation da you want 10 capture par whale bookingT
Mow oS you hear about w?
Whiat i the onlime Docking Cutof for this tam)

Omire bociong 13 svadabie o eatd 2 hoors Defore ™ start Seve

f et oM

o 6250174 M098 - panm 0t s DOAD OF bt TTme - GLorm DS Qe CALUCKAT A ThNe - F Bty - P M- LDIOBDS
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Price matches

WISt i 1he 20t CI9ACTY of AaCh Jvalabelty?

What are The GiTerent booing optoma and prices”
"
Puriria prpwede of TG0 1t Yot TRy rerm A B o] a0 alke e ase erfier WA
Rave St st LD T MG et
Webate NSy MGA CRN L TErY
AN LA, LN 304 T Ravens tour

Assivonal Information

nem ceicrotian

Discover whatl's 00 The other sy of B Cooper River The tamcus Asrue of Oul of Booow Mal Maetition and Dw rfamous Sty

of S lsiand swats pou. Other sftops INClude Saivan's sland Lighthoune and Fort Mouftw, and Charfenion Marbor Reacrt

em loceton

Chaeiion &

WerrRation 10 be nchuded o Confirmaton emaly
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)\ FAREHARBOR
C O mp as S Have you checked out Compass recently?
Our webinar series is just one of the many
2 resources we have to support you in growing your
business. Login to Compass for guides on PPC,
Google, SEO, content writing, industry insights
and more!

To get you started, here are a few to follow up
this webinar:

FareHarbor Terminology - Part 1
FareHarbor Terminology - Part 2
FareHarbor Dashboard Checklist
Improving Customer Engagement and

Conversions with Your Dashboard

/ ~ /

.



https://compass.fareharbor.com/guides/articles/fh-terminology-dashboard-booking-topics/
https://compass.fareharbor.com/guides/articles/fh-terminology-items-settings-reports/
https://compass.fareharbor.com/guides/checklists/preparing-for-your-busy-season-fareharbor-dashboard-checklist/
https://compass.fareharbor.com/guides/webinars/improving-customer-engagement-and-conversions-with-your-dashboard/
https://compass.fareharbor.com/guides/webinars/improving-customer-engagement-and-conversions-with-your-dashboard/

< Capterra

You love positive reviews and so do we!

We want to hear from you! Leave us a review on Capterra
and let us know what you think about our content,
product, support, and beyond!




FareHarbor logos for use as slide accents: copy & paste; resize as necessary
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Meetups logos for use as slide accents: copy & paste; resize as necessary

FAREHARBOR

meetups

MEET | SHARE | LEARN |

azm




FareHarbor Compass logos for use as slide accents: copy & paste; resize as necessary
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FareHarbor partnerships logos for use as slide accents: copy & paste; resize as necessary
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ts: copy & paste; resize as necessa
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FareHarbor activity icons for use as slide accents: copy & paste; resize as necessary
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Misc. icons for use as slide accents: copy & paste; resize as necessary
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Misc. icons for use as slide accents: copy & paste; resize as necessary
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Misc. icons for use as slide accents: copy & paste; resize as necessary
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