


Yulia Nazarova 
Account Manager, FareHarbor



 School’s Out!
4 Tips to Score an A+ with Holiday Bookings
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Why Plan 
Ahead

?
18 

daysis how far in advance 
travelers are booking 
their school holiday 
activities  

          

On average,

1 week
is how long travellers 
spend researching 
things to do before 
booking      

On average, 



Strategy 
and Planning 

A well planned school 
holiday season helps you 
run your operation smoothly 
during this busy time of the 
year.

What is your strategy?

How will you promote?

When will you communicate?



What is Your Strategy?

1 Group Tours 
Private, family oriented tours, family ticket 
types, school group ticket types, etc. 



Cross sell your offerings via  
confirmation emails within 
FareHarbor.

2 Promotion
Featured on website, communicated on  
social platforms, set up in Dashboard
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Pro 
Tip:
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3 Value Add

Free Merch  
 
Educational Session  
 
Free Photo, etc.



How Will You Promote?

1 Social Channels
Facebook, Instagram, Google My Business 

Switch to a Business Profile to run & 
analyze your performance.

Pro 
Tip:
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2 Paid Advertising
1-4 search results in Google are ALWAYS 
ads and you can’t outrank them
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3 Email Blasts 
Email marketing has a return on investment 
(ROI) of $42 for every $1 dollar spent



When Will You Communicate?

1 1 Month in Advance
Create urgency, help with  
holiday plans, use a call to action

● 1, March
● End of May
● Mid August
● 1, November

1, 
Mar

End 
May

Mid 
Aug

1, 
Nov
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3 Consistent 
EngagementContent calendar, repurpose, categories

Repurpose your content for different 
platforms: Blog, social posts.

Pro 
Tip:



Optimized 
Setup
A well planned school holiday 
promotion will not matter if it 
is not set up properly.

Featured 

Conversions 

Availability

Cancellation/Refund 
Policies



Featured
Announcement 

Banner
Featured on Homepage Booking Flow



Increase Conversions 

Clear CTAs 

Pricing, Duration, Inclusions, Ages 

Clear and FUN images 

Enticing Description 



Easily bookable in advance (adding 
availability ASAP, bookability settings as 
OPEN as possible)  

Availability 



Cancellation/Refund Policy 

Rebook

Please note: Update your cancellation/refund  
policy before accepting online bookings. 

Offering your customer  to rebook or issue a gift card allows you to keep their business for 

future.

Issue Gift Card Refund1 2 3



4 Things to Do 

Today

1 Analyze
What worked in the past

2 Social Media
Switch to business profile

3 Check Your Setup
Website and dashboard

4 Decide How to Promote
Website, Socials, Email Blast



Thank You


